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Introduction: 

 When activated, Mobile to Mobile will allow for one record to be transferred to another ESO Mobile unit either 
within the same agency or to another ESO agency (if configured).  

 The transfer occurs via the web and requires that each mobile device be connected to the internet. 

 The transferred file is available to the receiving unit for 12 hours 
 
 
Where to find it: 

 As per below, the double arrow icon denotes that Mobile to Mobile is activated.   
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The Transfer Process: 

 Click the icon to reveal the menu 

 Choose “Transfer Patient” menu option 

 The Response box appears as per below 

 A message to the receiving unit may be written 

 Click the single select menu to determine to which unit you will be transferring the report 
 

 

 
 

Below is the slider menu to allow the selection of ONE agency for record transfer: 

 Your Agency will always be in the list for inter-agency transfer.   

 You may request to have other agencies using ESO EHR Mobile to Mobile to be added to your receiving 
list.   
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Confirm: 

 The Correct patient is chosen 

 The correct agency is chosen. 

 If desired, place a message to the receiving agency in the message field. 
 

TRANSFER: 

 By touching the transfer button. 
 

 
 
Not done yet! 

 Upon successful transfer, the following message will display 

 Take note of the code to communicate to the receiving agency. 
 

  
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The Receiving Process: 

 When expecting a Mobile to Mobile record, choose the double arrow icon in the appropriate record. 

 Click the “Receive Patient” menu option 
 

 
 

 A message will appear as per below as to the available record(s) to your agency. 

 The most recent received record will default as highlighted, but you may change the selection 

 Select your record 

  
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How much information do you need/want? 

 Enter the code you were given by the sender 

 Select what data you wish to import   

 Patient Info 
o All patient info will be imported if chosen. 
o Inter-agency Mobile to Mobile will bring in Patient Belongings 
o Outside Agency mobile to mobile will NOT bring in Patient Belongings as the lists are user defined and 

could vary between agencies. 

 Vitals 
o All vitals as well as cardiac monitor import data (rhythm strips, EKGs) will be imported 

 Flowchart 
o All Flowchart entries will be imported 

 Billing 
o Payment information, Contact information, Work-Related information and Next of Kin will be imported.  

 
Import 

 Touch the Receive button when ready to import.   
 

 



  

6 
 

 
How to identify the imported information 

 Imported flowchart data will have the double arrow icon to denote that this was done by another unit.   

 The time posted is the true time the action was performed 

 Vitals signs and flowchart entries imported are now editable  

 These true times are excluded from the validation process so they won’t pose a problem 
 
 

 
 
 
 


