UNIFIED FIRE AUTHORITY

MEMORANDUM

24-178
December 20, 2024

TO: All Personnel
FROM: Uniform Committee Chair Burningham
SUBJECT: LN Curtis Uniform Ordering Site Roll Out

The online purchasing site for LN Curtis is ready. Full-time sworn personnel and Part-time EMS personnel
will receive an email from Curtis Uniform:

Subject: Welcome to Your Curtis — Tools For Heroes Account for Uniform and Gear Needs

Unified Fire Authority (UFA) has selected Curtis — Tools For Heroes as one of our vendors to meet our
uniform and equipment needs. An online account has been created for each employee. To login and be
connected to the UFA self-payer portal, please follow these instructions:

Please select “LOGIN” from the down-arrow in the upper right-hand corner of our homepage (image below)
https://Incurtis.com/ , type in your UFA email address, click on “Forgot your password?”. You will receive a
link in your email to establish a password. Follow that link and you’ll be good to go.
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Once you have completed the login instructions above:

e You will see your Account Dashboard. To enter the website, please click on the Curtis — Tools For
Heroes logo on the upper left-hand side of your dashboard, or the HOME button on the upper right-
hand side of your dashboard.

e To view the approved UFA uniform items, please select UNIFIED FIRE that is within the top
navigation of the webpage and then select the proper category for your position.

e Please note that items continue to be added to your web portal regularly and if you do not see what you
are looking for, feel free to contact Curtis directly at 801-486-7285.

e Asyou select uniform needs from your category, please also select your appropriate sizing
requirements, quantity, and if indicated, which insignia embellishments are needed.

e Select “Add to Cart” to add that item to your order. Proceed to the next item and perform the same
until you are complete with your uniform needs.


https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flncurtis.com%2f&c=E,1,53HOF9KYA8KRgAufKwsVOki5NIWsTmzIHM9mou-N0NmZAVJ1LfwDUmzfzi5-kk4TPvhSNISbmMWhRQCxUwSKXCyN5jhEBc34-EvNd5UhqBXAQTWWpRTR&typo=1&ancr_add=1

e You are welcome to shop for other items on the website as needed.
e Proceed to “Cart” in upper right corner when you are ready to checkout and complete your order.

You are welcome to reply to this email if you have questions regarding your login or if you have questions
relative to the website. Regarding product questions and following up on orders, please call 801-486-7285.

First Tactical Sizing

As a reminder moving forward, UFA vendors are discontinuing the ordering of 5.11 products and will begin
stocking First Tactical brand. Historically with the fit of 5.11 we became accustomed to “sizing down” slightly
compared to other brands of clothing. Interestingly the Size Charts for both manufacturers list the exact same
measurements for their brand. However, feedback from those who have purchased First Tactical noted that
First Tactical products do run slightly smaller than the same size of 5.11. As an example, a Medium T-shirt in
5.11 fits comfortably, with First Tactical samples, the Medium still fits, but is definitely more snug, while a
Large fits comfortably, but is roomier. Unfortunately, each of us will need to dial in the best size in First
Tactical as inventory arrives with our in-town vendors.

The Uniform Committee is excited for these additional options for UFA uniforms and will continue to push out
updates as we make improvements. A big thank you for your patience and to our uniform committee members
for their commitment toward improvements.
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