UNIFIED FIRE AUTHORITY

MEMORANDUM

26-020
February 4, 2026
TO: All UFA EMS Providers

FROM: Captain Holmes
SUBJECT: The Protocol Challenge

The EMS Division has developed a series of activities in Target Solutions titled “Protocol
Challenge.” This initiative is designed to support the transition to our updated protocol project and to
assist new and recently hired employees in learning our medical protocols.

The Protocol Challenge is a self-assigned activity in Target Solutions and may be completed
individually or as a crew. Each activity directs participants to the appropriate protocol in PowerDMS,
followed by a short assessment to reinforce learning. Upon completion of each activity, Continuing
Medical Education (CME) credit is awarded and may be earned individually or as a crew.

To access the Protocol Challenge:

1. Log in to Target Solutions

2. Select “Self-Assign” from the left-hand menu

3. Enter “protocol” in the search bar

4. The Protocol Challenge activities will appear in the results

As you and your crews review protocols, please don'’t hesitate to provide feedback using the Fresh
Services Protocol Error or Update Request service ticket



https://support.unifiedfire.org/a/catalog/request-items/113
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Please direct questions or concerns to Captain Eric Holmes.



