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We are excited to announce that, following a comprehensive Request for Proposal (RFP) and 
evaluation process, UFA has officially signed a contract with Zoll to transition our existing X-Series 
cardiac monitors to the new Zoll Zenix platform. 
 
Our goal was to ensure that UFA EMS providers have the most reliable, advanced technology 
available to provide top-tier patient care. The selection process included: 
 

• Rigorous RFP Analysis: A deep dive into technical specifications, data integration, and long-

term reliability. 

• Hands-on Field Evaluations: We looked closely at the feedback provided by our field 

providers during open-house field demonstrations. Your input on usability and the devices as 

a whole was a deciding factor in moving forward with the Zenix. 

What Happens Next? While the contract is signed, this transition will be a phased rollout. We are 
currently working with Zoll to finalize the implementation schedule. 
 
In the coming months, you will receive specific updates regarding: 

• Comprehensive hands-on training sessions. 

• The official "go-live" schedule for each unit/station. 

• New features and workflow integrations. 

Thank you to everyone who participated in the evaluation process and especially to those EMS 
Providers on the RFP selection committee: Jake Erikson, Priscilla Nielsen, Robert Broome, Marc 
McDonald, Charles Brown & Conrad Jensen.  
 
EMS Division is committed to supporting you with the best tools available as we move into this next 
chapter of clinical excellence. 
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