
LOGGING INTO YOUR ACCOUNT

GUIDE TO LOGGING INTO YOUR ACCOUNT

For first-time users, follow these steps.  Go to APA Benefits at APA BENEFITS

If you are a new user, please go to the login screen. You will be asked
to answer a series of security questions to verify your identity. Once
you have successfully answered these questions, you will be granted
access to create a unique username and password for your account.

The diagram to the left illustrates the 'New User' section of the login
screen.

For users who have logged in once before, follow these steps. Go to APA BENEFITS

• If you've logged in before, select "Login" and enter your username and password. If you've forgotten your
login details, use the on-screen prompts to recover them.

• If you haven't logged in within the past year, you'll need to reset your password by contacting APA
Benefits at info@apabenefits.com or 888-311-7478.

Download the APA Benefits app today.  Sign up for mobile notifications, update your notification

preferences today.  Simplify your life and maximize your benefits with our convenient online portal and the
powerful APA-FLEX app. Easily check your account balances, submit claims, and view your claim history from the
comfort of your home or on the go. The APA-FLEX app, available for download in your app store, offers a secure
and user-friendly experience that puts you in control of your health and wellness benefits. Download today and
experience the difference!

Get Instant Access with the APA-FLEX App!

1. Search APA Benefits, Inc in apple IOs or Android
2. Choose the ‘APA FLEX’ app
3. You must login first through the website outlined above

4. Login to the app using the same username and password.
5. Link your APA Benefits card to your mobile wallet.  You can do this BEFORE the card arrives!

APA Benefits, Inc.         Account Access available at www.apabenefits.com
8899 S 700 E Suite 225                                                                            Customer Service  1-888-311-7478
Sandy, UT 84070                                                                                                              Fax   1-801-561-5056

http://www.apabenefits.com/
https://apabenefits.wealthcareportal.com/
https://apabenefits.wealthcareportal.com/


OTP Verification Guide

What is OTP?
OTP stands for “one-time passcode.” An OTP is a single-use security code for your benefits account. When you
are registering or logging in, a unique code is crafted just for you. It’s then sent to something only you should
have handy - like your mobile phone or your email. When you submit this code, it helps us verify your identity.
This way, we make sure it’s you (and not someone pretending to be you) who’s getting into your account.

How OTP works?
1. When you register or log in, we’ll send a one-time

passcode to the email or mobile phone number that we
have on file for you.

2. Enter this code within 10 minutes to confirm your identity
and complete your registration or sign-on.

3. If you can’t access the mobile phone or email address
we’ve stored as yours, contact support at 888-311-7478.

When to expect OTP verification
You’ll need to enter a one-time passcode (OTP) when:

•  Registering for your benefits account

•  Trying to log in with the wrong password multiple times, or
if you’ve chosen ‘forgot password’

•  Changing your password once logged in

•  At certain logins for additional security

If you don’t receive the OTP, check your spam or other inboxes.
If it’s still missing, you can request a new code up to four times
by selecting ‘didn’t receive code’ in the mobile app, or ‘resend
code’ from the portal.

Call us at 888-311-7478 to learn more.

[www.apabenefits.com | 8899 S 700 E Suite 225 | Sandy, UT 84070 | 888-311-7478]



Quick Start Guide

Getting the Most From Your APA
Benefits  Account
Follow these easy s teps  to optimize your account

Regis ter for the Portal
Check your ba lance, submit cla im s , view transaction s  and m ore.

1. Vis it  h ttps ://apabenefi ts .wea lthca reportal .com  a n d click Regis ter

2. Create your username a n d password
You can  a lso regis ter3. Enter

on  the mobile app!
4. If prompted input the n a m e of your Employer. Your login  credentia ls
5. Follow the prompts  to complete your regis trat ion can  be used for both

Set up Account Alerts
Con firm  your preferences  for important communications and a lerts .

1. Hover over your n a m e in  the top right corner a n d click on  Communication
Sett in gs  in  the menu th at appea rs  below your n a m e

Once your phone is
2. Regis ter your mobile phone for SMS text a lerts

regis tered, text BAL to
3. For each  a lert type, choose how you wa nt to receive the a lert a n d click 888-311-7478 toSave  when  you a re done edit in g your preferences

receive your current
4. On  the Accounts  Summary page, click on  Statements link. Choose your year account ba lancesDelivery Preference  a n d Save

5. On  the Accounts  Summary page, click on  Ta x Form s  link. Choose your
Delivery Preference  a n d Save

Enroll in Direct Depos it
Don’t wa it for reimbursement or was te t ime depositing checks .

1. Click on  Your Na m e > Profile  in  the top right corner

2. Click Edit  above Reimbursement  Method

3. Select Direct Depos it  a n d fill out your ba n k account in formation .  You may
be a sked to check your ba n k account  for  a  small depos it a n d provide the
a m o u n t  of the depos it to con firm  your account




